June 30, 2016 JUL 0 1 2018
Ms. Marlene H. Dortch, Secretary .

Federal Communications Commission DOCKET F ".E COP Y OH,G,NAL FCC Mail Room
445 12 Street, S.W.

Washington, D.C. 20554

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting
Requirements for High-Cost Recipients (Form 481)

Dear Ms. Dortch:

Attached please find Bijou Telephone’s high-cost support recipient annual report pursuant to 47
CFR § 54.313 (Form 481).

Bijou is filing certain financial information, reported pursuant to 47 CFR §54.313(f)(2), as
confidential under the March 22, 2016 Protective Order (DA 16-296). Pursuant to that Order, each page
of this filing has been marked “REDACTED - FOR PUBLIC INSPECTION.” The non-redacted version
of this information has been marked “CONFIDENTIAL INFORMATION - SUBJECT TO
PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.” As such,
Bijou requests that the non-redacted version of its submission be withheld from public inspection.

Bijou is also requesting confidential treatment of certain information being filed pursuant to 47
CFR § 54.202(a)(1)(ii)and 54.313(a)(1) (five year service quality improvement plan) under 47 CFR §
0.457 and 0.459. The redacted version of this filing has been marked “REDACTED - FOR PUBLIC
INSPECTION.” The non-redacted version has been marked “CONFIDENTIAL - NOT FOR PUBLIC
INSPECTION.”

Pursuant to 47 CFR § 0.459, Bijou offers the following in support of its request for confidential
treatment of certain information.

e Identification of the specific information for which confidential treatment is sought. Bijou seeks
confidential treatment of the five year service quality improvement plan required per 47 CFR §
54.202(a)(1)(ii) and 54.313(a)(1),

e Identification of the Commission proceeding in which the information was submitted or a description
of the circumstances giving rise to the submission: Bijou is providing the five year service quality
improvement plan as part of its annual high-cost support recipient report per 47 CFR § 54.313.

o Explanation of the degree to which the information is commercial or financial, or contains a trade
secret or is privileged: Bijou considers the information to be highly sensitive in that it contains
statements about the Company’s future investment plans, and discusses specific equipment and
strategies the Company will utilize to provide services.

o Explanation of the degree to which the information concerns a service that is subject to competition:
Bijou provides voice and broadband services that are in competition with various landline and
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wireless providers; thus, the investment data disclosed is related to serﬁggsM)?é'{:ﬁ@GMpetition to
a high degree.

o Identification of any measures taken by the submitting party to prevent unauthorized disclosure:
Bijou makes the data being provided available only to employees, consultants, and attorneys on a
limited, need-to-know basis.

o Identification of whether the information is available to the public and the extent of any previous
disclosure of the information to third parties: The information is not publicly available.

o Justification of the period during which the submitting party asserts that material should not be
available for public disclosure: Bijou requests that the data provided be treated as confidential
indefinitely. Due to the sensitive nature of the data, it would not be appropriate for public disclosure
at any time in the foreseeable future.

o Any other information that the party seeking confidential treatment believes may be useful in
assessing whether its request for confidential treatment should be granted: None.

Accordingly, Bijou requests confidential treatment of the five year service quality improvement plan
pursuant to section 0.457 and 0.459 of the Commission’s rules.

The redacted version of this Form 481 submission will be filed via the Commission’s Electronic
Comment Filing System (ECFS) in the above-captioned docket.

If you have any questions about this filing, please contact the undersigned.

Sincerely,

=

Brian Creveling
Attachment
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<020> Program Year 2017
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with questions about this data Brian Creveling
<035> Contact Telephone Number: 3038225400 ext. -
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<010>  Study Area Code ce21a1
<015>  Study Area Name 100U TEL COOF ASSOC
<020>  Program Year
2017
<030>  Contact Name - Person USAC should contact regarding this data prtan Croveling
Contact Telephone Number - Number of person identified in data line
<035> <030> 3038226400 ext
<039> Contact Email Address - Email Address of person identified in data line  crevelingenececin.net
<030>
Select from the drop-down list to indicate how you would like to report
<400> voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,
<440>  complaints per 1000 customers for fixed broadband 0.0
<450> Complaints per 1000 customers for mobile broadband
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<010> _ Study Area Code 462181

<015> _ Study Area Name BIJOU TEL COOP ASSOC
<020> _ Program Year 2017
<030> _Contact Name - Person USAC should contact regarding this data Brian Creveling

<035> _Contact Telephone Number - Number of person identified in data line <0305 3038225400 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  crevelinginetecin.net

<500> Certify compliance with applicabie service quality standards and consumer protection rules Yes

462181C0510.pdf
<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance




<010> Study Area Code 462181

<015>  Study Area Name BIJOU TEL COOP ASSOC
<020> Program Year 017

<030> _Contact Name - Person USAC should contact regarding this data Brian Creveling
<035> _Contact Telephone Number - Number of person identified in data line <030> 3038325400 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  crevelingenetecin.net
<600>

Certify compliance regarding ability to function in emergency situations

Yes

<610> Descriptive document for Functionality in Emergency Situations

462181C0610.paf
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Page 17

<010>

Study Area Code

462181
<015>  Study Area Name BIJOU TEL COOP ASSOC
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Brian Crevel inq
<035> Cantact Telephone Number - Number of person identified in data line <030> 3038225400 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> crevel lng@net ecin.net

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in
the documents attached below is accurate.

(3009)
(30104)

(30108)
(30124A)
{30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

{3019)

{3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1){iii)

Milestone Certification {47 CFR § 54.313(f){1){i)}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
54.313(f)}{1}ii)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(f)(2)}

If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the respanse is yes on line 3014, attach your
company's RUS annual report and all required
documentation

If the response is no on line 3014, is your company
audited?

If the respanse is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a finandial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Managemant letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of thair financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

Name of Attached Document Listing Required
Information

No - No New Community Anchors

Name of Attached Document Listing Required

Inf i
" pesfNe) ® O
(Yes/No) Q @

L]
]

Name of Attached Document Listing Required

Information
® O

{Yes/No)

goo O

Name of Attached Document Listing Required
information

462181C03010.pdf

462181C03026.pdf

page 17
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Page 19

<010> Study Area Code 462181

<015> Study Area Name B1J0U TEL COOP ASSOC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Brian Creveling

<035> Contact Telephone Number - Number of person identified in data line <030> 3038225400 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  crevelingenetecin.net

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been depioyed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions ~ FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{ves — attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1stimmediately preceding the July 1st filing Name of Attached Document Listing Required information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Page 20

<010>  Study Area Code 462181

<015> Study Area Name BIJOU TEL COOP ASSOC
<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Brian Creveling

<035> Contact Telephone Number - Number of person identified in data line <030> 3038225400 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> creveling@netecin. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

I certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best af my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: BIJOU TEL COOP ASSOC

Signature of Authorized Officer:  CERTIFIED ONLINE Date 06/28/2016

Printed name of Authorized Officer; Brian Creveling

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 3038225400 ext.

Study Area Code of Reporting Carrier: 462181 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 20




Page 21

462181

<010> Study Area Code

<015>  Study Area Name BIJOU TEL COOP ASSOC

<020>  Program Year 2017

<030> Contact Name - Parson USAC should contact regarding this data Brian Creveling
3038225400 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> _ Contact Email Address - Email Address of person identified in data line <030>  creveling@netecin.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:
Name of Reporting Carrier:
Signature of Authorized Officer: Date;

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
IStudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autharized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Isignature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

[Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:
§Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Bijou Telephone Co-Op Association, Inc. (SAC 462181)
Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CFR § 54.313(a)(1)

I DISCUSSION

Bijou Telephone Co-Op Association, Inc. (Company), an ETC designated by the state of
Colorado, hereby submits this five year service quality improvement plan progress report (Progress
Report) as required by 47 CFR § 54.313(a)(1). The Company is an incumbent local exchange carrier with
a service area in the state of Colorado, with 1,074 customers in two exchanges as of 12/31/2015. The
Company is a rate-of-return (RoR) regulated carrier.

The Progress Report reflected herein represents the Company’s ongoing efforts to expand high
quality, reasonably-priced broadband services throughout its service area. The Company generated and
filed in 2015 a five-year plan in compliance with the Commission’s rules, although ;h% out years in the
plan (years 3-5) are highly speculative in nature and thus will likely change, sometimes substantially, in
future progress updates filed with the Commission. Reasons for the speculati!ﬁ,\ﬁa re of years 3-5 of the
Plan include (1) the unknown nature of universal service support in those yeats; in light of the
Commission’s USF/ICC Transformation Order, (2) the difficulty in fore g customer counts, demand,
and other factors directly affecting network demand, and (3) the rapid pace of technological innovations
in the communications industry makes it difficult to plan more than @f’ﬁ?or two years in advance with any
degree of accuracy. Q, ,

The Progress Report presented herein by necessity.inftudes expenditures not directly tied to
“improvements or upgrades” of the Company’s network,%c as amounts for the maintenance and
upkeep of existing telecommunications plant. In ordeffor the Commission to accurately consider the
capital and operating expenditures as related to and'gfn ported by the federal universal service programs,
these types of costs are critical for such an un%a ding.

g
IL Five Year Plan Update ;‘*{,‘%

The Company has no mate}' ‘{%ﬁda’ces to the five year service quality improvement plan it filed in
2015. The five year improvemenﬁfg{an is included below for reference.

IIIL. Progress Report
A. Maps

Section 54.313(a)(1) requires that all recipients of high cost support are to provide maps depicting
the progress made during the current reporting period. The Company is providing a map showing
progress in regards to its five year service quality plan through June 30, 2016, and is provided at the wire
center or census block level, as applicable.




Bijou Telephone Co-Op Association, Inc. (SAC 462181)
Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CFR § 54.313(a)(1)




Bijou Telephone Co-Op Association, Inc. (SAC 462181)
Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CFR § 54.313(a)(1)

B. Universal Service Support Received

Section 54.313(a)(1) requires that all recipients of high-cost support provide an explanation of
how much universal service support was received during the reporting period. For this year’s Progress
Report, the amount of universal service support received will be for the 6 months ended June 30, 2016.
The Company received the following universal service support amounts during the period January 1,
2016 through June 30, 2016:

The Company spent approximately $123,500 on regul{csg‘ﬁ?apxtal expenditures and $895,000 on
regulated operating expenses from January 2016 to June 201

AN
C. How Universal Service Support Was Usecgz_{%

Section 54.313(a)(1) also requires all re 'g’ents of high-cost support to provide an explanation of
how the universal service support received wa d to improve service quality, coverage, or capacity.
The universal service support received by the:Company is either based on (1) actual overall revenue
requirements, as determined by associatedF C rules, or (2) the replacement of certain interstate and
intrastate access revenues. This sup, added to the Company’s general funds and the expenditure of
such support is not separately tracléd nor is it practical to do so.
‘i""w uﬁu

Overall, any suppor@pﬁnded pursuant to the investment and operating expense budgets
presented in the Compan ear service quality improvement plan will be used to increase coverage
and capacity, via additipnal investment in voice and broadband-capable infrastructure, and improve
service quality, via gxpenditures for continued operations and maintenance. By the very nature of the
FCC rules that give tiSe to the universal service support received, the Company clearly expends such
funding to support regulated operations and thus serves to improve broadband and voice coverage,
capacity and service quality. Therefore, due to the reimbursement nature of the HCLS and ICLS
mechanisms, all support received was already expended to increase coverage, capacity and service quality
improvement through qualifying capital investments and the qualifying operating expenses that support
them.

D. Network Improvement Targets

Section 54.313(a)(1) requires all recipients of high cost support to provide an explanation of any
network improvement targets that have not been fulfilled in the prior calendar year. The company met all
of its network improvement targets in 2015.




Bijou Telephone Co-Op Association, Inc. (SAC 462181)
Five Year Service Quality Improvement Plan Progress Report
For the 2016 Reporting Year

Per 47 CFR § 54.313(a)(1)

IV. Considerations

The investment and service quality improvement plan and progress report discussed above were
generated, in part, to meet or exceed the broadband public interest obligations adopted by the
Commission:

> Speed - at least 10 mbps upstream and 1 mbps downstream in regards to requests for
service.

» Latency - 100mS or less, sufficient for real-time applications

» Capacity — The Company currently provides unlimited monthly usage to its broadband
service customers,

> As an RoR-regulated carrier, the Company is required pursuant to 43"€FR §

54.313(f)(1)(i) to provide broadband service at 10 meg/1 meg ypon-
and within a reasonable timeframe. As a result, the Plan ang rdgress Report reflected
herein takes into account this requirement by meeting all siich requests for broadband
service within the overall service guidelines adopted bﬂ;ﬁé Colorado Public Utilities
Commission o

% "\%
> The Company will provide high speed internet agi };Iephone service to all areas within
its franchised area. f,}‘:«%j
<
&
Q%
A .
R
f’j h
o
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Bijou Telephone Cooperative, Inc. (SAC _462181 )
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Form 481, Line 510

Bijou Telephone Cooperative, Inc. (Bijou) is an incumbent local exchange carrier operating in the state of
Colorado, and is an eligible telecommunications carrier (ETC) designated by the Colorado Public Utilities
Commission (COPUC). As such, Bijou is subject to the regulatory authority of the COPUC and operates
under the relevant rules and laws of the state of Colorado.

Bijou is subject to the service quality standards and consumer protection standards adopted by the
COPUC and that are applicable to ILECs in the state of Colorado. These standards are contained in the
Code of Colorado Regulations 4 CCR 723-2. Consumer protection standards are also contained in Bijou’s
local tariff thatis on file with the COPUC.

Apart from effective internal procedures and operations, Bijou ensures compliance with all applicable
service quality and consumer protection rules through COPUC enforcement, which entails the operation
of an effective customer complaint process. Bijou is required to respond to customer complaints and
other service quality-related inquiries from the COPUC in a reasonable time frame. Bijou consistently
meets or exceeds all COPUC-adopted standards, and reports to this effect via all required COPUC
processes.

Finally, Bijou has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network Information (CPNI) rules that include, but
are not limited to, periodic employee training and maintenance of written company CPNI procedures.
Bijou certifies its compliance with the Commission’s CPNI rules by making annual filings as required in 47
CFR § 64.2009(e).



Bijou Telephone Cooperative, Inc. (SAC _462181 )

Statement Regarding the Ability to Function in Emergency Situations
47 CFR § 54.313(a)(6)

Form 481, Line 610

Bijou Telephone Cooperative, Inc. (Bijou) is an incumbent local exchange carrier operating in the state of
Colorado, and is an eligible telecommunications carrier {ETC) designated by the Colorado Public Utilities
Commission (COPUC). As such, Bijou is subject to the regulatory authority of the COPUC and operates
under the relevant rules and laws of the state of Colorado.

Bijou has batteries and portable generators capable of providing the required level of backup power,
and that can be deployed as necessary to Bijou’s switching and remote sites. Bijou's network is capable
of rerouting traffic around damaged facilities, although this ability is not absolute and may be limited in
certain circumstances. However, Bijou follows all industry standard practices in ensuring its network
remains functional during different types of emergency situations.
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4 CCR 723-2

(A)

®)

©)

Process for Assignment of 8-1-1 Abbreviated Dialing Code. The assignment of
the 8-1-1 abbreviated dialing code will be considered by the Commission upon;
1) the:.Commission's. own motion; or 2) the Petition of an entity.

Petition for Consideration of the Assignment of 8-1-1. An entity filing-a Petition to
request consideration of the assignment of the 8-1-1 abbreviated dialing code to
provide a means for excavators and the general public to notify facility operators
in advance of their intent to engage in excavation activities must present clear
and convincing evidence that a public benefitexists. The Commission will
evaluate the Petition based upon this evidence.

Contents of the Petition. The Petition shall contain the following information and
documentation:

(i) Background of the Petitioner, including composition of any governing
board or agency;

(i) Demonstration of public need;

iit) Historic volume of calls seeking notification to facility operators in
advance of their intent to engage in excavation activities;

(iv) Proposed affected geographic area;
W) Proposed cost recovery solution, including funding mechanisms;
(vi) Proposed plan for community outreach and notification; and

{vii) Cther pertinent factors that the Commission deems relevant.

if two of more entities petition the Commission to provide a means for excavators and the
general public to notify facility operators in advance of their intent to engage in excavation
activities using 8-1-1 in the same or overlapping geographic areas, the Commission shall
use the criteria in subparagraph (C) to establish one assignee.

When a Petition is granted by the Commission under subparagraph (C), any
telecommunications provider that provides service in the geographic area outlined in the
Petition, shall complete the following tasks:

(A)

®

If an affected telecommunications service provider is using 8-1-1 for purposes
other than access to notification to facility operators in advance of their intent to
engage in excavation activities, that provider shall discontinue use for that non-
compliant purpose.

If the affected telecommunications service provider plans to seek recovery of
intemal costs associated with 8-1-1 call completion, the affected provider shall
perform-all analyses required to quantify the cost to its individual company for the
necessary translations and/or facilities work.

CODE OF COLORADO REGULATIONS




{C) The affected telecommunications service provider shall estimate the time
required to perform the necessary translation and/or facilities work to allow 8-1-1
call completion from its subscribers as requested in the Pefition.

(V) Within 30 days of the granting of a Petition, the affected telecommunications service
providers shall file with the Commission, the information requested in subparagraphs (B)
and (C).

V) Alitelecommunications service providers serving customers in the affected area will
complete the requirements of subparagraph IV to allow for 8-1-1 call completion no later
than April 13, 2007, unless a waiver is sought and granted.

k) Rules relating to the provisioning of the 9-1-1 abbreviated dialing code for emergency services:
) See rules 2130 through 2159,

] Neither an entity granted the use of a N-1-1 abbreviated dialing code nor a provider may charge
end users a fee on a per-call or per-use basis for using the N-1-1 system without the consent of
the Commission.

)] Sale or transfer of N-1-1 codes through private transactions is not allowed.

2742. - 2799, [Reserved].

PROGRAMS

Low-income Telephone Assistance Program
Basis, Purpose, and Statutory Authority

The basis and purpose of these rules is to implement the Low-Income Telephone Assistance Program
(LITAP) so that low-income individuals receive assistance adequate to ensure access to residential basic
focal exchange telecommunications service and to prescribe the procedures for the administration of the
LITAP Fund.

The statutory authority for the promulgation of these rules is found at §§ 40-2-108, 40-3.4-106, and 40-15-
502(3)(a), C.R.S. These rules are consistent with 47 U.5.C. § 254 and 47 C.F.R,, Part 54 (October
2002).

2800. Applicability.

(a) Rules 2800 through 2805 are applicable to all providers of basic local exchange
telecommunications service.

(b) Rules 2800 through 2819 are applicable to LECs who are Eligible Telecommunications Carriers

(ETCs) and who are certified fo do business in and to offer basic local exchange service within
the state of Colorado.

CODE OF COLORADO REGULATIONS 4 CCR 723-2
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2801. Definifions;
The following definitions apply only in the context of rules 2800 through 2819:

(a) "Eligibke subscriber” means an individual who is-qualified to receive low-income telephone
assistance pursuant to § 40-3.5-105, C.R.S.

(b) "Low Income Telephone Assistance Pragram (LITAP) service” means a retail residential local
service offering that:

n Allows eligible subscribers to pay reduced charges by applying the support amount
described in § 40-3.4-104, C.R.S.; and

)] Is available to eligible subscribers as determined by the Colorado Department of Human
Services.

2802. Incorporation by Reference.

References in rules 2800 through 2819 to Part 54 are references to rules issued by the FCC and have
been incorporated by reference, as identified in rule 2008.

2803. Plan Implementation.

Prior to implementing a program plan, each provider to which these rules apply shall file with the
Commission the information specified in paragraph 2804(b), along with an advice letter and tariff pages
adding the LITAP service.

{(a) The tariff shall include a description of the LITAP service offered to eligible subscribers and the
associated monthly rate. Such tariff shall provide a 25 percent discount, or the end user common
line charge, whichever is greater, for a single residential basic local exchange line in the principal
residence of an eligible subscriber. In addition, eligible subscribers who are billed by the provider
and who pay mileage or zone charges associated with the line are eligible for a 25 percent
discount for these charges.

(b) LITAP service rates shall be further reduced by any amount that the basic local exchange
provider receives from any federal program providing for a reduction in such intrastate rate.

(c) In no event shall the discount for LITAP service be less than the end user common line charge
imposed by the FCC.

2804. Fund Administration.
The Commission shall determine, and by appropriate order, impose a uniform charge oneach business
and residential access line in a uniform amount for participating telecommunications: providers. Such

charges can be adjusted on or before July 1 of each year. To assist the Commission in calculating that
uniform charge, the following information shall be provided to the Commission:

4 CCR 723-2 CODE OF COLORADO REGULATIONS
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The Department of Human Services shall forward to the Commission by April 1 of each calendar
year its estimate of its administrative expenses incurred under § 40-3.4-101, C.R.S., et seq., and
its estimate of the number of eligible subscribers for the coming fiscal year.

Each provider of basic local exchange telecommunications services shall, in its-annual report to
the Commission, state its estimate for the coming year of the number of eligible subsciibers who
will receive low-income telephone assistance, the number of business and residential subscribers
subject to the uniform charge, and its administration cost of the program as well as the historic
monthly amounts of collections generated by the uniform charge, the monthly amounts of
revenue forgone due to the discount of the program, its monthly administration expenses, and
amounts reimbursed from or remitted to the Low-Income Telephone Assistance Fund as
managed by the State Treasurer. Providers of basic local exchange telecommunications services
having more than 500,000 access lines shall report program administrative fees based on actual
costs. Providers of basic local exchange telecommunications services having less than 500,000
access lines shall report a Commission-approved administrative fee based on an average costto
administer the program as shown in the provider's industry-standard cost documentation or actual
cost to-administer the pregram as demonstrated through the provider's accounting
documentation.

The State Treasurer shall forward to the Commission by April 1.of each calendar year, an
accounting of the transactions occurring in the Low-Income Telephone Assistance Fund.

The Commission by April 1, of each calendar year shall estimate its administrative expenses
incurred under § 40-3.4-101, C.R.S,, et seq.

The Commission, within 30 days of receipt of each report and after examining same, shall
cakulate the uniform charge based upon the undisputed amounts. Disputes conceming the
amounts due for reimbursements from the fund shall be resolved through the Commission's
administrative hearing process.

The Commission, shall by order, specify the amount of reimbursement due to each LEC ifthe
foregone revenues plus any reasonable administrative expenses exceed the total amount of the
uniform charge collected by the LEC.

Uniform Charge.

The uniform charges imposed pursuant to § 40-3.4-108(1), C.R.S., shall be billed to each access
line of each provider of basic local exchange telecommunications services.

The uniform charge shall not be imposed on-any state or localgovemmental body or on gligible
subscribers.

A provider of basic local exchange telecommunications service may collect the uniform charge by
a specific line item on subscribers’ bills if provided for in its tariff. Alternatively, the uniform
charge may be included in each subscriber's bill as part of the subscriber's basic exchange
service rate and the provider's tariff shall indicate, through a footnote or other explanatory text,
that the basic exchange service rate contains the uniform charge. In addition, if the basic
exchange service rate includes the uniform charge, a market informational note shall be added to

4 CCR723-2
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(d)

(e)

2806.
(@)
(b)

2807.

(@)

the billonce a year informing customers that "The base rate includes a Commission-approved
monthly charge for the Low-Income Telephone Assistance Program”.

Upon collecting the uniform charge, each provider may retain, from the total charges collected, an
amount sufficient to reimburse such provider for its provision of low-income telephone assistance.

h If the total collected is in excess of the amount sufficient to reimburse the provider, the
provider shall by the 30th day following the end of each quarter (January 30, April 30,
July 30, and October 30) remit the excess to the Commission. To assist providers, the
Commission may provide net contributors a form at least 30 days prior to the above due
dates in order to accurately calculate the amounts to be remitted to the Commission. The
Commission shall deposit such amount with the State Treasurer, who shall credit the
same to the Low-Income Telephone Assistance Fund.

)] If the total collected is insufficient to reimburse the provider, the provider shall request
reimbursement from. the fund by providing the required information of paragraph 2804(b)
in its annual report to the Commission. The Commission, after examining the information
provided, shall calculate the amount due for reimbursements from the fund, and request
reimbursement from the State Treasurer, who shall remit that amount and shall debit the
same amount from the Low-Income Telephone Assistance Fund.

The Department of Human Services shall file with the Commission a report detailing its costs in
administering the low-income telephone assistance program in accordance with § 40-3.4-101,
C.R.S., et seq. The Commission shall request reimbursement of the approved expenses of the
Department of Human Services from the State Treasurer, who shall remit that amount and shall
debit the same from the Low-Income Telephone Assistance Fund.

Prohibition of Disconnection.
Providers shall not disconnect LITAP service subscribers for non-payment of toll charges.

The Commission may grant a variance of paragraph (a) of this rule if the LEC can demonstrate all
of the following:

) i’ would incur substantial and unjustifiable costs in complying with this requirement;
{n It offers toll limitation to its qualifying low-income customers without charge; and

(m Telephone subscriptions among low-income customers in the carrier's service area are
greater than or equal to the national subscription rate for low-income customers. For
purposes of this subparagraph, a "low-income customer” is one with an income below the
poverty level as defined by the Department of Human Services for a family of four
residing in the state.

Offering of Toll Limitation.
All ETCs shall offer toll imitation to all qualifying low-income customers at the time such

custoihers subscribe to LITAP service. If the customer elects to receive toll imitation, that service
shall become part of the customer’s LITAP service.

4 CCR 723-2 CODE OF COLORADO REGULATIONS
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{(b) LITAP support for providing toll limitation shall be provided from the federal lifeline program.
2808. Service Deposit.

Providers shall not collect a service deposit in order to initiate LITAP service, if the qualifying low-income
customer voluntarily elects toll fimitation from the carier, where available. If toll imitation is unavailable,
the carrier may charge a service deposit.

2809. Federal Reporting Requirements.

Each ETC shall file information with the administrator of the federal Lifeline program demonstrating that
the carrier's LITAP plan meets the criteria set forth in 47 C F.R., Part 54, Subpart E, and stating the
number of qualifying low-income customers and the amount of state assistance.

2810. - 2819. [Reserved]

Telecommunications Relay Services for Disabled Telephone Users

Basis, Purpose, and Statutory Authority

The basis and purpose of these rules is to implement Article 17 of Title 40, C.R.S., Telecommunications
Relay Services (TRS) for Disabled Users compliant with the federal Americans with Disabilities Act of
1990 and which are consistent with the Commission’s quality of service rules; require relay-
communicated messages to be delivered promptly, accurately, privately, and confidentially; specify the
types of calls that are included as telecommunications relay services; and implement a cost recovery
mechanism.

The statutory authority for the promulgation of these rules is found at §§ 40-3.4-1086; 40-15-502(3){(a); 40-
17-103(2) and (3); and 40-2-108, C.R.S.

2820. Applicability.

Rules 2820 through 2839 are applicable to all providers of basic local exchange telecommunications
services, certificated to do business in the state.

2821. Definitions [Reserved].
2822. Incorporation by Reference.

References in rules 2820 through 2839 to Part 64 are references to rules issued by the FCC and have
been incorporated by reference, as identified in rule 2008.

2823. Confommity with the Federal Americans with Disabilities Act of 1990.

(a) Adoption of federal regulations. Forthe purpose of providing telecommunications relay services
in Colorado, the Commission adopts the FCC's rules and regulations estabhshing mandatory
minimum operational and technical standards, found at 47 C.F.R. §§ 64.601-and 64.604 (a)and
(b). These rules require that telecommunication relay service providers relay communicated
messages promptly and accurately, maintain the privacy of persons who receive

CODE OF COLORADO REGULATIONS 4 CCR723-2




Bijou Telephone Co-Op Association, Inc. (SAC ___ 462181 )
Milestone Certification

47 CFR 54.313(f)(1)i)

Form 481, Line 3010

Bijou Telephone Co-Op Association, Inc. hereby certifies pursuant to 47 CFR 54.313(f)(1)(i) that it is
taking all reasonable steps to provide, upon reasonable request, broadband service at actual speeds of
at least 10 mbps downstream and 1 mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to comparable
offerings in urban areas, and that requests for such service are met within a reasonable time frame.



Bijou Telephone Co-Op Association, Inc. (SAC __462181 )
Community Anchor

47 CFR 54.313 (f)(1)(ii)

Form 481, Line 3012

The Company did not begin providing broadband service to any community anchor institutions during
the prior year. The Company had previously provided broadband service meeting the Commission’s
public interest obligation standards to all community anchor institutions in its study area and, to the
company’s knowledge, no new community anchor institutions began operating in the Company’s study
area during the prior year.
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INDEPENDENT ACCOUNTANT'S COMPILATION REPORT

To the Board of Directors
The Bijou Telephone Co-op Association, Inc.
Byers, Colorado

We have compiled the accompanying balance sheets of The Bijou Telephone Co-op Association, Inc.

(a Colorado corporation) as of December 31, 2015 and 2014, and the related statements of income and
retained earnings or margins for the years ended December 31, 2015 and 2014, and cash flows for the year
ended December 31, 2015, included in the accompanying prescribed form. We have not audited or
reviewed the financial statements included in the accompanying prescribed form and, accordingly, do not
express an opinion or provide any assurance about whether the financial statements are in accordance with
the form prescribed by the Federal Communications Commission (FCC).

Management is responsible for the preparation and fair presentation of the financial statements included in
the form prescribed by the FCC and for designing, implementing, and maintaining internal control relevant
to the preparation and fair presentation of the financial statements.

Our responsibility is to conduct the compilation in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institute of Certified Public Accountants. The
objective of a compilation is to assist management in presenting financial information in the form of
financial statements without undertaking to obtain or provide any assurance that there are no material
modifications that should be made to the financial statements.

The financial statements included in the accompanying prescribed form are presented in accordance with
the requirements of the FCC, and are not intended to be a presentation in accordance with accounting
principles generally accepted in the United States of America.

This report is intended solely for the information and use of the FCC, Universal Service Administrative
Company and the Colorado Public Utilities Commission and is not intended to be and should not be used by
anyone other than these specified parties.

/4«47' Clety Le)
Colorado Springs, CO
June 21, 2016




<010> Study Area Code

CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISEION

<015> Study Area Name

Bijou Telephone Co-op Association, inc.

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Karen Yockey

<0355 Contact Teleph

Number - Number of person identified in data line <030>

303-822-5400

<039> Contact Email Address - Email Address of person identified in data line <030>

kyockey@netecin.net

Filed as reviewed single company
Filed as reviewed consolidated company

Filed as subsidiary of reviewed lid:

Filed as audited single company
Filed as audited consolidated company

iry of audited i p

Filed as

CERTIFICATION

We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system to the best of our knowledge and belief.

Signature Date
PART A. BALANCE SHEET
BALANCE PRIOR BALANCE END OF BALANCE PRIOR BALANCE END OF
ASSETS YEAR PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY

PERIOD

CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 1,141,607 1,157,599 | 25. Accounts Payable 2,294,540 2,599,793
2. Cash-RUS Construction Fund 26. Notes Payable
3. Affiliates: 27. Advance Billings and Payments
a. Telecom, Accounts Receivable 28, Customer Deposits
b. Other Accounts Receivable 100,382 29. Current Mat. L/T Debt 146,700 35,624
¢. Notes Receivable 30, Current Mat. L/T Debt-Rur. Dev.
4. Non-Affiliates: 31. Current Mat.-Capital Leases
a. Telecom, Accounts Receivable 18,969 17,159 | 32. income Taxes Accrued -
b. Other Accounts Receivable 121,893 148,188 § 33. Other Taxes Accrued 29,179 29,020
c. Notes Receivable 34.  Other Current Liabilities 1,612 378
5. Interest and Dividends Receivable 246,948 35, Total Current Liabilities {25 thru 34) 2,472,031 2,664,815
6. Material-Regulated 354,727 409,670 [LONG-TERM DEBT
7. Material-Nonregulated 1,244 1,445 { 36. Funded Debt-RUS Notes
8. Prepayments 82,729 16,337 | 37. Funded Debt-RTB Notes
9. _Other Current Assets 38. _Funded Debt-FFB Notes
10. Total Current Assets (1 Thru 9) 2,068,499 39. Funded Debt-Other 35,591
: 40. Funded Debt-Rural Develop. Loan
NONCURRENT ASSETS 41, Premium (Discount) on L/T Debt
11 in Affiliated C: i 42. Reacquired Debt
a. Rural Development 1,770,281 2,370,510 | 43. Obligations Under Capital Lease
b. Nonrural Devel 44. Adv. From Affiliated Companies
12. Other Investments 45. Other Long-Term Debt
a. Rural Development 46, Total Long-Term Debt (36 thru 45) 35,591 -
b. Nonrural Development 201,072 187,817 |OTHER LIAB. & DEF. CREDITS
13. Nonregulated 47.  Other Long-Term Liabilities 12,983 11,359
14. Other Noncurrent Assets 3,067 1,533 | 48. Other Deferred Credits
15. Deferred Charges 49. Other Jurisdictional Differences
16. Jurisdictiona Differences 50. Total Other Liabilities and Deferred Credits {47 thru 49}
17. Total Noncurrent Assets {11 thru 16) 1,974,420 2,559,860 |EQUITY
51. Cap. Stock Outstanding & Subscribed
PLANT, PROPERTY, AND EQUIPMENT 52. Additional Paid-in-Capital
18. Telecom, Plant-in-Service 9,115,966 9,645,776 | 53. Treasury Stock
19. Property Held for Future Use 54. Membership and Cap. Certificates 2,108 2,185
20. Plant Under Construction 9,637 | 55. Other Capital
21.  Plant Adj., Nonop. Plant & Goadwill 56. Patronage Capital Credits 4,811,004 5,004,820
22. Less Accumulated Depreciation 5,825,162 6,282,492 57. Retained Earnings or Margins
23. Net Plant {18 thru 21 less 22) 3,290,804 72,921 58, Total Equity (51 thru 57) 4,81,112 5,007,00
|
24.  TOTAL ASSETS (10+17+23) 7,333,723 7,683,179 | 59. TOTAL LIABILITIES AND EQUITY {35+46+50+58) 7,333,723 7,683,179

See Accountant’s Compilation Report
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CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISEION

<010> Study Area Code

<015> Study Area Name Bijou Telephone Co-op Association, inc.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Karen Yockey

<035> Contact Telephone Number - Number of person identified in data line <030>  303-822-5400

<039> Contact Email Address - Emall Address of person identified in data line <030>  kyockey@netecin.net

PART B. STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS
ITEM PRIOR YEAR THIS YEAR

1. Local Network Services Revenues 308,270 326,323

2. Network Access Services 1,403,484 1,380,079

3. Long Distance Network Services Revenues - -

4, Carrier Billing and Collection Revenues 4,269 3,768

5. Miscellaneous Revenues 37,405 22,712

6. Uncollectible Revenues 1,150

7. _Net Operating Revenues (1 thru 5 less 6} 1,753,428 1,731,732

8. Plant Specific Operations Expense 557,877 568,115

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 133,170 126,120
10. Depreciation Expense 480,636 457,333
11. Amortization Expense - -
12. Customer Operations Expense 157,267 156,834
13. Corporate Operations Expense 529,196 546,472
14.  Total Operating Exp (8 thru 13) 1,858,146 1,854,874
15. Operating income or Margins {7 less 14) {104,718) (123,142)
16. _ Other Operating Income and Expenses - -
17. State and Local Taxes 393 -
18. Federal Income Taxes 2,922 1,660
19. Other Taxes 35,375 36,518
20. Total Operating Taxes (17+18+18) 38,690 38,178
21, Net Operating Income or Matgins (15+16-20) {143,408) (161,320),
22. Interest on Funded Debt 5,343 3,281
23. Interest Expense - Capital Leases - -
24. Other Interest Expense 4,407 1,533
25. Allowance for Funds Used During Construction - -
26. Total Fixed Charges {22+23424-25) 9,750 4,814
27. Nonoperating Net Income 308,695 351,886
28.  Extraordinary ltems - h
28, urisdictional Differences - -
30.  Nonregul; i Net income 141,482 143,799
31, Total Net Income or margins {21+27+28+29+30-26) 297,019 329,551
32. Total Taxes Based on Income 6,355 4,990
33. Retained Earnings or Marging Beginning-of-Year - -
34. Miscellaneous Credits Year-tp-Date - -
35. Dividends Declared {Common) - -
36. _Dividends Declared (Preferred) - -
37.  Other Debits Year-to-Date - -
38. Transfers to Patronage Capita! 297,018 329,551
39. Retained Earnings or Margins end-of-Period [{31+33+34)-{35+36+37+38)] - -
40. _Patronage Capital Beginning-of-Year 4,624,606 4,811,004
41. Transfers to Patronage Capital 297,018 328,551
42. Patronage Capital Credits Retired 110,621 135,735
43.  Patronage Capital End-of-Year (40+41-42) 4,811,004 5,004,820
44. Annual Debt Service P 146,666 146,667
45. Cash Ratio [{14+20-10-11)/7] 0.81 0.83
46. Operating Accrual Ratio [(14+20+26)/7] 1.0 1.10
47.  TIER {{31+26)/26}) 31.46 69.4568|
48, DSCR [(31+26+10+11)/44] 5.3687| 5.40

See Accountant's Compilation Report
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To the Board of Directors
The Bijou Telephone Co-op Association, Inc. and Subsidiaries
Byers, Colorado

We have audited the consolidated financial statements of The Bijou Telephone Co-op Association, Inc.
and subsidiaries, as of and for the year ended December 31, 2015, and have issued our report thereon
dated April 11, 2016. Professional standards require that we provide you with information about our
responsibilities under generally accepted auditing standards, as well as certain information related to the
planned scope and timing of our audit. We have communicated such information to you in our
engagement letter dated October 6, 2015. Professional standards also require that we communicate to
you the following information related to our audit.

Significant Audit Findings
Qualitative Aspects of Accounting Practices

Management is responsible for the selection and use of appropriate accounting policies.

The significant accounting policies of the Company are described in footnotes to the consolidated
financial statements. No new accounting policies were adopted and the application of existing policies
was not changed during the year ended December 31, 2015. We noted no transactions entered into by the
Company during the year for which there is a lack of authoritative guidance or consensus. All significant
transactions have been recognized in the consolidated financial statements in the proper period.

Accounting estimates are an integral part of the consolidated financial statements prepared by
management and are based on management's knowledge and experience about past and current events
and assumptions about future events. Certain accounting estimates are particularly sensitive because of
their significance to the consolidated financial statements and because of the possibility that future events
affecting them may differ significantly from those expected.

The only sensitive accounting estimates included in the consolidated financial statements for the year
ended December 31, 2015, relate to the estimates for depreciation. As part of our audit, we compared the
Company's depreciation rates to average rates used within the telecommunications industry. We have
also discussed with management the Company's long-range plant replacement plans and have determined
the current depreciation rates to be consistent with those plans.

The disclosures in the financial statements are neutral, consistent and clear.

Difficulties Encountered in Performing the Audit

We encountered no significant difficulties in dealing with management in performing and completing our
audit.
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Corrected and Uncorrected Misstatements

Professional standards require us to accumulate all misstatements identified during the audit, other than
those that are clearly trivial, and communicate them to the appropriate level of management.
Management has determined that their effects are immaterial, both individually and in the aggregate, to
the consolidated financial statements taken as a whole.

Disapgreements with Management

For purposes of this letter, a disagreement with management is a financial accounting, reporting or
auditing matter, whether or not resolved to our satisfaction, that could be significant to the consolidated
financial statements or the auditors’ report. We are pleased to report that no such disagreements arose
during the course of our audit.

Management Representations

We have requested certain representations from management that are included in the management
representation letter dated April 11, 2016.

Management Consultations with Other Independent Accountants

In some cases, management may decide to consult with other accountants about auditing and accounting
matters, similar to obtaining a "second opinion" on certain situations. If a consultation involves
application of an accounting principle 10 the Company's consolidated financial statements or a
determination of the type of auditor's opinion that may be expressed on those statements, our professional
standards require the consulting accountant to check with us to determine that the consultant has all the
relevant facts. To our knowledge, there were no such consultations with other accountants.

Other Audit Findings or Issues

We generally discuss a variety of matters, including the application of accounting principles and auditing
standards, with management each year prior to retention as the Company's auditor. However, these
communications occurred in the normal course of our professional relationship and to our knowledge our
responses were not a condition to our retention,

This letter is intended solely for the information and use of the board of directors, management of the
Company, the Federal Communications Commission (FCC), Universal Service Administrative Company
(USAC), and the relevant state and local regulatory agencies and is not intended to be and should not be
used by anyone other than these specified parties.
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Colorado Springs, Colorado
April 11,2016




